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Regulating Service Animals  
at Your Business  
Public entities, which include state or 
local government or state and local 
departments or agencies, are prohibited 
from asking about the nature or extent 
of a person’s disability, but may ask if the 
animal is required because of a disability 
and what work or task the animal is 
WUDLQHG�WR�SHUIRUP��+RZHYHU��QR�RɝFLDO�
documentation or proof of training is 
required and may not be requested. 

7KHUH�DUH�IHZ�LQVWDQFHV�ZKHUH�D�SXEOLF�
entity has the authorization to remove a 
service animal from the premises. A service 
animal may be removed only if it is out of 
control and the animal’s handler is unable 
WR�WDNH�HHFWLYH�DFWLRQ�WR�FRQWURO�WKH�DQLPDO�
or if the animal is not housebroken.

Not only is it a violation of the ADA to 
deny entry to someone with a service 
animal, under Pennsylvania law, it is a 
misdemeanor for a public accommodation 
(including hotels, restaurants, stores, 
beauty parlors, etc.) to deny entry to 
someone who is using a guide dog, signal 
dog, service dog or other aid animal that 
KDV�EHHQ�FHUWLȴHG�E\�D�UHFRJQL]HG�DXWKRULW\�
to assist an individual who is blind, deaf, 
or who has another physical disability. 
Furthermore, business owners should look 
to their local human relations act to ensure 
compliance. Some municipalities, including 
Pittsburgh and Philadelphia, have enacted 
their own laws governing service animals. 

Can My Business Refuse Entrance   
of Emotional Support Animals? 
Public accommodations are not required to 
permit the entrance of emotional support 
animals at their business. Rather, public 
accommodations must only permit service 
animals or animal assistants that aid those 
with disabilities.  

Emotional Support Animals  
and Housing  
Notably, the laws regulating housing are 
GLHUHQW��$V�LW�UHODWHV�WR�KRXVLQJ��ODQGORUGV�
should note emotional support animals 
must be permitted.  

For more information, contact Ashley Solo 
or Nicole DuGan at 814/870-7600 or email 
asolo@mijb.com or ndugan@mijb.com.

Although the ADA appears to be limited 
to dogs, new ADA regulations contain a 
VSHFLȴF�SURYLVLRQ�ZKLFK�FRYHUV�PLQLDWXUH�
horses. Businesses must permit the 
use of miniature horses who have been 
individually trained to do work or perform 
WDVNV�IRU�WKH�EHQHȴW�RI�WKH�LQGLYLGXDO�ZLWK�
D�GLVDELOLW\��+RZHYHU��DQ�RUJDQL]DWLRQ�
can consider whether the facility can 
accommodate the miniature horse based 
on the horse’s type, size and weight as 
well as any legitimate safety requirements 
necessary for the facility’s safe operation. 

7KH�$'$�GRHV�QRW�DSSO\�WR�ȊHPRWLRQDO�
support animals,” which are animals who 
provide a sense of safety, companionship 
and comfort to individuals with psychiatric 
RU�HPRWLRQDO�FRQGLWLRQV��7KHVH�DQLPDOV�DUH�
QRW�LQGLYLGXDOO\�WUDLQHG�WR�SHUIRUP�VSHFLȴF�
tasks for their handlers. 

Many will recall the colorful story of the 
infamous emotional support peacock 
whose owner tried bringing him onto an 
airplane in 2018. With a rise of similar 
stories, are your businesses and employees 
prepared as it relates to service and 
emotional support animals?  

Service Animal vs.   
Emotional Support Animal  
Under the Americans with Disabilities 
$FW��FRPPRQO\�UHIHUUHG�WR�DV�WKH�Ȋ$'$�ȋ�
ȊVHUYLFH�DQLPDOȋ�LV�GHȴQHG�DV�DQ\�GRJ�ZKR�
is individually trained to work or perform 
WDVNV�IRU�WKH�EHQHȴW�RI�DQ�LQGLYLGXDO�ZLWK�D�
physical, sensory, psychiatric, intellectual 
or other mental disability. Under this 
GHȴQLWLRQ��RWKHU�DQLPDOV�DUH�H[FOXGHG��
Notably, the tasks performed by the service 
animal must be directly related to the 
individual’s disability.  
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